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“My perceptions were changed after 
hearing the presentations. I didn't realise 
how many different areas of ICT there 

were. Now I know I’m interested in 
pursuing a career in ICT.” 

Jaden, Year 13, Heretaunga College 
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Introduction 

ICT-Connect is a program aimed at matching ICT Professionals with 
students and schools, introducing the range and diversity of the 
profession and careers to students, while providing a connection 
between ICT teachers and their local ICT community.  

The last decade has seen changes in the ways we communicate and interact: 
new business models and government transformations have been enabled by a 
digital revolution. This revolution has brought a new set of challenges and 
opportunities, as well as an emerging generation of digital natives. This 
generation was born into a world where ICT has always existed.  
 
Their experiences, both socially and in school, are a blend of the online and 
the offline. ICT has played a critical element in their lives, although they may 
not realize it, as they have no concept of a world without it. As our future ICT 
leaders, New Zealand’s digital potential is restricted if few of them are aware 
of how to link their innate digital knowledge, to appealing ICT career options. 
 
ICT teachers encourage their students to enter the workforce, yet they 
themselves need a connection to the industry to ensure that the information 
they are providing is relevant and up-to-date. These teachers also need 
personal and engaging support from the ICT professionals themselves. 
 
ICT-Connect recognizes that the two agents of change – ICT teachers and 
professionals – need to work together in order to transform career pathways 
for young people.  
 
The program enables a national conversation based on action. It opens the 
younger generation to understanding what a career in ICT means, and 
reassures them that their digital skills can be used for a myriad of purposes. 
 
 
 
 

 
 

“It was pretty interesting to see all the 

things that you can do with computers 

and that you don't have to be a geek 
with glasses who sits in a dark room all 
day to work in the computer industry.” 
 

Jacinta, Year 9, Burnside High School 
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Background 

Structure 
 
While the intention was to be as flexible as possible and practical, the 
structure of the pilot was built around: 

¶ 4-5 presentations over 4-5 weeks, each 20-60 minutes  

¶ First presentation from NZCS, including videos, general overview 

¶ Followed by 3-4 presentations from selected ICT Professionals 
 
The Pilot involved a range of schools, including intermediate and secondary, 
and a wide geographic and socio-economic spread. 
 
 

Process outline 
 
The development of the pilot programme ran from late 2008 to early 2009. 
From May to June 2009, the pilot took place in three regions, with 12 schools, 
12 professionals, and hundreds of students participating. 
 
NZCS carefully selected the participating schools and professionals, based on 
a thorough interview process. NZCS also coordinated the school visits.  
 
 

Messages from professionals 
 
Professionals clarified the essence of their message to students, and sent this 
to the teachers before they visited the classroom. Below are two excerpts: 
 
 

 

ñICT is a career that can take you into any field that you are 
interested in, and it can stimulate you for your entire working 
life.  You donôt need to be a geek or good at math.  As a career 
for woman, it is excellent.  Telecommuting is a valid option for 
those who want to be at home with their children.ò  

Bronwyn Wadsworth , Christchurch  
 

 

ñICT is so fun and is such a dynamic place to work. It's not all 
about working with computers and there are many jobs in IT 
that involve building and maintaining relationships with 
people. In the last two years at my current job I've had fun, 
made so many great friends and learnt so much that I'm 
confident I made the right choice.ò  

Atilua Bailey , Wellington  
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Objectives 

The long-term purpose of the program is to strengthen the future ICT 
professionals of New Zealand, by opening a new generation’s eyes, to 
the endless possibilities emerging in the field.  
 
Key objectives 
 
¶ To provide ICT inspiration to students, and improve their access to 

knowledge of ICT pathways; 

¶ To bridge meaningful and personalized engagement between ICT 
teachers and industry; 

¶ To help professionals to reflect on their career and connect with the 
younger generation, while giving back to their local community, and 
their sector. 

 
 
Further objectives 
 

¶ To accelerate New Zealand’s digital potential by ensuring that young 
people: 

o Maximize the value of their innate digital knowledge; 
o Execute well-informed decisions about their future career; 
o Understand the broad diversity of ICT courses and careers 

available, regardless of gender, age, and other factors. 

¶ To empower ICT teachers with new insights into progress being made 
in the ICT sector; 

¶ To create an ongoing knowledge-cycle between the current ICT sector 
and the emerging digital generation.  

 

“I’m now even more encouraged to 

pursue a career in the IT industry. I also 

have a better idea of how I can get 
involved as it seems at first like a difficult 
industry to get a job in unless you are a 
super-genius-coding-expert.” 
 

Vicky, Year 13, Heretaunga College 
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Benefits to stakeholders 

Benefits to teachers 
 

- Fresh, new classroom material; 

- Reinforcement of positive ICT messages to students; 

- Access to wider ICT community. 

 

 

 

 

 

 

 

 

 

 

Benefits to professionals 
 

- Opportunity to give back to local community by sharing their life story; 

- Chance to help build the future ICT industry by encouraging younger 

members to consider ICT as a career option; 

- Increased presentation ability and skills, by testing them in a new and 

sometimes challenging environment. 

 

 

 

 

 

 

 

 

 

 

 

Benefits to students 
 

- Increased visibility to career choices; 

- Encouragement and reassurance that technical ability is not the sole 

prerequisite to success in ICT; 

- Increased awareness of the diverse and exciting range of opportunities 

in the Computing/ICT Profession. 

 

“It was a privilege to be part of this 

project. It gave me FAR more idea of 
what jobs are available out there for ICT.” 
 

Robyn Lassey, teacher, Heretaunga College 

 

“I gained optimism about the next 
generation.” 
 

Edwin Bruce, e-Govt Manager, State Services Commission 
 

Following participation in the ICT-Connect Programme, 
Edwin decided to change careers and is currently in the 
process of re-training to be a Technology teacher. 
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Why NZCS? 

The purpose of the program closely aligns with that of the NZCS. 

Objectives  
 

NZCS is a registered charity focusing on education, and exists in order to: 

 

- Advance ICT education and professionalism in New Zealand; 

- Collaborate with ICT professionals, government, the industry and the 

community to increase the expertise of those working in the ICT sector; 

- Link its members to one another and in turn, provide a unifying force 

for the ICT community. 

 

Resource 
 

The resources available to NZCS include: 

 

- Thousands of members able to deliver nationwide; 

o Our members typically place a high priority on professionalism 

in the delivery of ICT solutions and have committed to 

improving the standards and education in the ICT industry; 

o Professional membership of the Society requires a proven 

dedication to professionalism plus a combination of education 

and experience, plus a commitment to the Ethics.  

- Strong relationships with schools and the Ministry of Education; 

o Over 400 schools that expressed interest in the project. 

- Comprehensive resources and documents from the pilot programme, 

along with a  strategy of how to improve the programme further. 

 

 

Long-term vision 
 

The overall vision is to make it easy for New Zealand students to enter a 

successful career in ICT. This would be achieved: 

- By having professionals in each region participating in the program; 

- By offering each school in New Zealand the opportunity to participate 

in the program;  

- By having the program managed by a central coordinator and an online 

booking system that would facilitate the visits. 



 8 

Example Students’ feedback 

Did your perceptions change about ICT?  
 
[N.B. In feedback forms, two-thirds of the students said their perceptions had 
definitely changed] 
 
Yes, a lot. I am really going to consider a future in the IT world thanks to each 
presentation. It showed me that there is a lot more to offer in the IT world than I 
originally thought. Also the people you work with look really down to earth which I 
see myself working with in the future.  
- Chrissy, Year 13, Heretaunga College 
 
Before the presentations began I believed that if you went into a career of ICT you 
only work in the big buildings with hundreds of offices and you'd work in a warm 
sticky environment. However, now I see how broad and extensive a career in IT really 
is. This idea excites me and especially the sound of travel that goes along with that. 
- Nathan, Year 12, Aotea College 
 
It was very interesting and it opened my mind to having a career in the CIS world. 
The amount of travel you get with the job is totally amazing and I would love to be 
apart of that!  
-Megan, Year 9, Burnside High School 
 
 

What would you like to hear in future presentations?  
 
To see what technology can or will be like in the future. 
- Brendon, Year 13, Heretaunga College 
 
In future presentations I would like to hear more about what the individual speakers 
want to do in the future with ICT and also what different courses and paths we as 
students can take after college. 
- Nathan, Year 12, Aotea College 
 
I would like to hear more about specific job descriptions and courses that are popular 
and available. 
- Bex, Year 13, Heretaunga College 
 
The future industries or what the future holds for ICT-professionals and careers. 
- Anonymous, Year 12, Aranui High School 
  
Freebies would also be nice. 
- Vicky, Year 13, Heretaunga College 
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Appendix 

Below are further samples of ICT messages delivered by the IT 
Professionals. 

Mike Gauland 
 
 ñIn today's world, it's likely that no matter what career path you choose 
or what lifestyle you lead, information and computer technologies will 
be a regular part of it.ò 
 
 

Kerry Stewart 
 
ñSo how do you choose the right career option and get the education and 
experience needed?  Self-assessment is a useful first step in career 
planning.ò  
 

 

Simon Ferrari   
ñThe rate of change in the world of ICT is phenomenal. Itôs virtually 
impossible to predict from where the next good idea will come or what 
that good idea is going to be. The future of ICT is right in front of us and 
yet highly unpredictable. Opportunities are limitless.ò 
 

Mark Woods   
ñImagine trips overseas ï all expenses paid, playing with the latest 

gadgets before anyone else knows about them and filling your day getting 

the inside information on huge organisations. Well, thatôs just part of the 

story of my career in Information Technology (IT)ò.  

 


